
 

SENIOR HEALTH INSURANCE COMPANY
O F  P E N N S Y LVA N I A
(IN REHABILITATION)

Choosing the Right 
Coverage Option

A Step-by-Step Guide 
for Policyholders

Questions About Your Options?
Q1. When will my new coverage or premium  
go into effect? 
Your new coverage or premium will go into effect on  
the Election Effective Date listed on your Coverage Election 
Form.

Q2. Can I change my decision once I return the Coverage 
Election Form?
You can change your decision until the deadline indicated 
on your Coverage Election Form. Coverage Election Forms 
post-marked after this date will not be accepted. It is 
important to submit your Form on time.

Q3. What happens if I do not return my Coverage Election 
Form?
If you do not return your Coverage Election Form, the 
Option identified as “Default” on your Personalized Options 
chart (on page two of this guide) and on your Coverage 
Election Form will be deemed to be your choice. Please 
be sure to make an election and return your completed 
Coverage Election Form on time.

Q4. What happens if I return my Coverage Election Form 
without a signature or if I do not select only one option? 
Under these circumstances, your Coverage Election Form 
will be considered invalid. The Option identified as "Default" 
on your Personalized Options chart (on page two of the 
guide) and on your Coverage Election Form will be deemed 
to be your choice. Please be sure to submit a properly 
completed and signed form. 

Q5. What happens if I cannot find my Coverage Election 
Form?
If you have misplaced your Coverage Election Form, please 
contact (833) 894-8577. We will promptly send you a new 
Coverage Election Form.

Q6. Do I need to send any money with my completed 
Coverage Election Form?
No. You do not need to send any money with your 
completed Coverage Election Form. You will continue to 
be billed in the same way you are billed now. If you have 
not paid premium recently and premium becomes due, a 
premium notice will be mailed to the address on file. 

Q7. Can my premiums increase in Phase Two of the 
Rehabilitation Plan?
If you elect Option 1 or Option 4, your policy may be 
subject to additional rate increases in Phase Two of the 
Rehabilitation Plan. You would be notified in advance of 
any required premium increase. Similar to Phase One, 
customized options would be prepared and fully explained 
to you.

Q8. Can my benefits be reduced in Phase Two of the 
Rehabilitation Plan? 
If you elect Option 1 or Option 4, your policy may be 
subject to additional benefit reductions in Phase Two of 
the Rehabilitation Plan. You would be notified in advance 
of any required benefit reduction. Similar to Phase One, 
customized options would be prepared and fully explained 
to you.

Q9. What happens if I cancel or lapse my coverage, 
instead of making a coverage decision? 
If you cancel or lapse your policy before your Option 
becomes effective, your coverage will be converted to a 
standard paid-up policy. Coverage provided by a standard 
paid-up policy equals the total premium paid by you since 
the issue date of your policy, reduced by the sum of any 
claim payments and any returned premium payments made 
to you since the issue date of your policy.
If you cancel or lapse your policy after your Option becomes 
effective, your coverage will be converted to the Enhanced 
Paid-Up Policy as described under Option 3 on your 
Personalized Options chart on page two of this guide.

Q10. I am currently receiving benefits under my long-
term care policy. Do I still have to return the Coverage 
Election Form? 
Yes. You must return your completed Coverage Election 
Form even if you are currently receiving claim benefit 
payments. Your benefits may change, depending on the 
Option you select. If you choose an Option that changes 
your benefits, your new benefits will start on the date 
your Option becomes effective. If you do not return your 
Coverage Election Form, the Option identified as "Default" 
will be deemed to be your choice.

Q11. What is the difference between Annual Premium 
and Billable Annual Premium?
Annual Premium is the cost of coverage for policy features 
listed under each option on your Personalized Options 
chart. Billable Annual Premium is that amount minus any 
premium that is currently being waived. 
If you currently pay the full premium amount, your Annual 
Premium and Billable Annual Premium are the same. If your 
premiums are currently being waived, and your new Annual 
Premium is greater than the waived premium amount, you 
will be billed the Annual Billable Premium when your new 
option becomes effective.

Q12. I currently do not have to pay premium because my 
policy is on waiver of premium. Do I still have to return 
the Coverage Election Form?
Yes. You must return your completed Coverage Election 
Form even if you are currently not paying premium.

Understanding the Policy Features in Your 
Personalized Options chart.

The information provided in Step One of the guide was customized just for you. It details the options available to 
you and provides cost and benefit information for each option. We encourage you to carefully evaluate the benefits, 
premium, and possibility of future rate increases/benefit reductions in light of your personal situation with a family 
member or trusted advisor. Maximum Lifetime Benefit and Annual Premium have been provided to enable you and 
your advisor to compare the maximum lifetime benefits to annual cost for each option.

More Questions? Call (833) 894-8577. Monday through Friday, 8:00 a.m. to 6:00 p.m. EST.

1. Your Maximum Benefit Period, Maximum Lifetime Benefit, and Elimination Period may be lower than what is shown if you are currently receiving benefits or have 
received benefits in the past. 

2. Maximum Benefit Period and Reimbursement Type are shown for the highest level of care covered by the policy.
3. Some policies may have Monthly or Weekly benefits instead of Daily benefits.
4. If these features change under an option and benefit eligibility for a claim has been approved prior to the Effective Date, these modifications will only apply to future 

claims.
5. Under Option 1, if your Reimbursement Type changes from Indemnity to Reimbursement and benefit eligibility for a claim has been approved prior to the Effective Date, 

this Policy Feature modification will only apply to future claims.
Note: Refer to the Glossary of Terms in the "Important Information for Policyholders" booklet for a more detailed description of each Policy Feature.

Policy  
Feature Description

Maximum Benefit
Period1,2 The maximum length of time your policy pays benefits.

Maximum Daily
Benefit3

The most you can collect each day for each type of care: Nursing Home (NH), Assisted Living 
Facility (ALF), Home Health Care (HHC). Your policy may include certain additional benefits. If your 
policy includes additional benefits that are based on your NH, ALF, or HHC benefit amount(s), 
the maximum daily benefit amount for the additional benefits will change based on the option 
you choose. To learn more about additional benefits please refer to the Glossary of Terms in your 
Important Information for Policyholders brochure.

Maximum Lifetime
Benefit1

The maximum benefit amount you can collect from your policy assuming benefit payments begin 
now. This benefit amount may not include eligible Restoration of Benefits associated with the policy.

Benefit
Account Value
(Pool of Money)

"Yes" means policy benefits are measured by the total dollar amount paid. "No" means they are 
measured by the number of days benefits are paid.

Elimination Period1,4 The length of time you must wait after becoming eligible for benefits before you are eligible to 
receive benefit payments.

Reimbursement
Type2, 5

Reimbursement means you're covered for actual expenses up to the applicable limit. Indemnity 
means you'll be paid the full daily amount, regardless of expenses incurred.

Inflation  
Benefit

A rider or policy provision that increases your coverage at regular intervals to guard against 
inflation.

Extension of  
Benefits

A policy provision that allows claim payments to continue, even if your policy lapses for non-
payment.

Restoration of  
Benefits

A policy provision that restores your benefits to the original maximum level, if no claims are filed for 
an extended period of time, such as 180 days.

Return of Premium
Benefit

This policy provision or rider provides for return of some or all of the policy premium paid if you do 
not have claims during a given time frame (such as ten years or the time your policy was in force).  

Waiver of Premium
Benefit4

With this policy provision, you are not required to pay premiums under certain specified 
circumstances such as while you are on claim. 

Rehabilitation Plan 
Required Benefit 
Eligibility4 

“Yes” means the benefit eligibility requirements outlined in the SHIP Rehabilitation Plan will apply 
to your policy if you select this option. Rehabilitation Plan Benefit Eligibility requires that you 
1) be expected to require care for at least 90 days, and be unable to perform two or more Activities 
of Daily Living (i.e., eating, dressing, bathing, transferring, toileting, and continence) without 
substantial hands-on or standby assistance; or 2) for at least 90 days, need substantial assistance 
due to a severe cognitive impairment. In either case a licensed healthcare professional must certify 
a plan of care. “No” means the benefit eligibility requirements outlined in the SHIP Rehabilitation 
Plan do not apply. The benefit eligibility requirements of your policy do not change.
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SENIOR HEALTH INSURANCE COMPANY OF PENNSYLVANIA (IN REHABILITATION)

This chart shows the options currently available 
to you. Use it to compare the details most 
important to you.

Step One:  Review Your Personalized Options Step Two:  Learn More About Each Option Step Three: Indicate Your Choice  
On The Enclosed FormPrepared For John J. Sample

Policy Number: 8321

Tell us how we can reach  
you, if we have questions. 

Indicate the option you 
prefer by checking the 
block associated with your 
selected option. You should 
select only one option.

Sign your name and date 
the form.

Mail in the postage-paid  
return envelope.

2

1

2

3

4

Billable  
Annual Premium $2,887 $1,188 $1,248 $0 $3,362

Annual Premium $2,887 $1,188 $1,248 $0 $3,362

Rehabilitation Plan 
Required Benefit 
Eligibility

Yes Yes Yes Yes No

Phase Two Rate 
Increase/Benefit 
Reduction Possible

Yes No No No Yes

Your Coverage Election Form must be signed and postmarked by February 28, 2022

4

3

IF YOU DON'T RETURN YOUR COVERAGE ELECTION FORM ON TIME, YOU WILL 
AUTOMATICALLY RECEIVE THE DEFAULT OPTION IDENTIFIED ON YOUR PERSONALIZED 

OPTIONS CHART AND ON YOUR COVERAGE ELECTION FORM.
Note: If you do not return your Coverage Election Form on time, the Option identified as “Default” will be deemed to be your choice.
Annual Premium is the cost of coverage for policy features listed under each option. Billable Annual Premium is that amount minus any 
premium that is currently being waived.
In the event the Company is placed in liquidation in the future, available benefits may be reduced below those identified in Your 
Personalized Options, except for Option 3.

We understand that no two policyholders are alike. To help you navigate through the process of making your 
election decision, we’ve outlined several preferences to consider that may be important for you to think about. 
Please review the policy features outlined in your Personalized Options chart on page two of this guide. 
Some options may not apply to all policies. Options that do not apply to you will appear on your Personalized 
Options chart with a designation of N/A (Not Applicable) per the policy features. 

If your 
preference is to…

Consider these 
options A bit about the options…

Maintain your current 
premium (recognizing 
that benefits may be 
reduced in Phase Two of 
the Rehabilitation Plan)

Option 1 (Downgrade 
Your Policy)

• This option offers reduced benefits while allowing your premium 
to remain the same.

• Your benefits will be reduced as shown on your Personalized      
Options chart on page two of this guide. 

• The premium rates and benefits associated with this option are 
not guaranteed and may change significantly in Phase Two of the 
Rehabilitation Plan.

Adjust your premium 
and benefits (designed 
to balance premium 
and benefits) 

Option 2 (Convert to a 
Basic Policy)

Option 2a (Convert to an 
Enhanced Basic Policy)

• These options offer benefits available on a new Basic Policy 
(Option 2) or a new Enhanced Basic Policy (Option 2a). Option 2a 
may offer a longer benefit period and more inflation protection. 
For some policyholders Option 2 may provide the same coverage 
as Option 2a.

• The new premium for this new policy will correspond to the  
benefits displayed on your Personalized Options chart on page 
two of this guide.

• These options aim to strike a balance between Option 1 and 
Option 4, but with two significant benefits:
1. You are protected from mandatory future premium rate 

increases or benefit reductions in Phase Two of the 
Rehabilitation Plan.

2. There is an added safety net where your benefits will not be 
reduced below coverage levels provided in liquidation.

Stop paying premium 
altogether (while 
maintaining a basic level 
of coverage)

Option 3 (Convert to an 
Enhanced Paid-Up Policy)

• This option offers a paid up insurance policy with benefits 
displayed on your Personalized Options chart on page two of this 
guide. This means you will no longer have to pay premium, and 
coverage will terminate when the Maximum Lifetime Benefit is 
exhausted. 

• The benefits associated with this option are generally richer 
than those offered as part of a traditional (non-Rehabilitation) 
nonforfeiture option.

• This option will not be subject to premium rate increases or 
benefit reductions in Phase Two of the Rehabilitation Plan. 

Preserve your current 
benefits (recognizing 
that premium may be 
increased in Phase Two 
of the Rehabilitation 
Plan)

Option 4 (Keep Your 
Current Coverage)

• This option offers continuation of current coverage at a potentially 
higher premium rate.

• You will have the same level of protection you have now at the 
premium amount displayed on your Personalized Option chart on 
page two of this guide.

• The premium rates and benefits associated with this option are 
not guaranteed and may change significantly in Phase Two of the 
Rehabilitation Plan.

Have certainty (with 
respect to the premium 
you will pay and the 
benefits you will 
receive throughout the 
Rehabilitation process)

Option 2 (Convert to a 
Basic Policy)
Option 2a (Convert to an 
Enhanced Basic Policy)
Option 3 (Convert to an 
Enhanced Paid-Up Policy)

• All 3 of these options offer certainty that you will not be subject to 
mandatory premium rate increases or benefit reductions in Phase 
Two of the Rehabilitation Plan.

SAMPLE

1

42 3

Policy
Feature

DEFAULT

Option 1 
Downgrade 
Your Policy

Option 2 
Convert to a 
Basic Policy

Option 2a 
Convert to an 

Enhanced  
Basic Policy

Option 3 
Convert to an 

Enhanced  
Paid-Up Policy

Option 4 
Keep Your 

Current 
Coverage

Maximum Benefit
Period Unlimited 1,460 Days 1,825 Days 913 Days Unlimited

Maximum Daily
Benefit

NH: $358.86
ALF: $298.71
HHC: $199.14

NH: $270.30 
ALF: $225.00 
HHC: $150.00

NH: $270.30 
ALF: $225.00 
HHC: $150.00

NH: $270.30 
ALF: $225.00 
HHC: $150.00

NH: $337.88 
ALF: $337.88 
HHC: $337.88

Maximum Lifetime
Benefit Unlimited $394,644 $493,305 $246,652 Unlimited

Benefit
Account Value
(Pool of Money)

No Yes Yes Yes No

Elimination Period 100 Days 100 Days 100 Days 100 Days 100 Days

Reimbursement
Type Reimbursement Indemnity Indemnity Indemnity Indemnity

Inflation  
Benefit No Inflation No Inflation No Inflation No Inflation No Inflation

Extension of 
Benefits Not Included Not Included Not Included Not Included Not Included

Restoration of 
Benefits Not Included Not Included Not Included Not Included Included

Return of Premium 
Benefit Not Included Not Included Not Included Not Included Not Included

Waiver of Premium 
Benefit Included Not Included Not Included Not Included Included
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This chart shows the options currently available 
to you. Use it to compare the details most 
important to you.

Step One:  Review Your Personalized Options Step Two:  Learn More About Each Option Step Three: Indicate Your Choice  
On The Enclosed FormPrepared For John J. Sample

Policy Number: 8321

Tell us how we can reach  
you, if we have questions. 

Indicate the option you 
prefer by checking the 
block associated with your 
selected option. You should 
select only one option.

Sign your name and date 
the form.

Mail in the postage-paid  
return envelope.

2

1

2

3

4

Billable  
Annual Premium $2,887 $1,188 $1,248 $0 $3,362

Annual Premium $2,887 $1,188 $1,248 $0 $3,362

Rehabilitation Plan 
Required Benefit 
Eligibility

Yes Yes Yes Yes No

Phase Two Rate 
Increase/Benefit 
Reduction Possible

Yes No No No Yes

Your Coverage Election Form must be signed and postmarked by February 28, 2022

4

3

IF YOU DON'T RETURN YOUR COVERAGE ELECTION FORM ON TIME, YOU WILL 
AUTOMATICALLY RECEIVE THE DEFAULT OPTION IDENTIFIED ON YOUR PERSONALIZED 

OPTIONS CHART AND ON YOUR COVERAGE ELECTION FORM.
Note: If you do not return your Coverage Election Form on time, the Option identified as “Default” will be deemed to be your choice.
Annual Premium is the cost of coverage for policy features listed under each option. Billable Annual Premium is that amount minus any 
premium that is currently being waived.
In the event the Company is placed in liquidation in the future, available benefits may be reduced below those identified in Your 
Personalized Options, except for Option 3.

We understand that no two policyholders are alike. To help you navigate through the process of making your 
election decision, we’ve outlined several preferences to consider that may be important for you to think about. 
Please review the policy features outlined in your Personalized Options chart on page two of this guide. 
Some options may not apply to all policies. Options that do not apply to you will appear on your Personalized 
Options chart with a designation of N/A (Not Applicable) per the policy features. 

If your 
preference is to…

Consider these 
options A bit about the options…

Maintain your current 
premium (recognizing 
that benefits may be 
reduced in Phase Two of 
the Rehabilitation Plan)

Option 1 (Downgrade 
Your Policy)

• This option offers reduced benefits while allowing your premium 
to remain the same.

• Your benefits will be reduced as shown on your Personalized      
Options chart on page two of this guide. 

• The premium rates and benefits associated with this option are 
not guaranteed and may change significantly in Phase Two of the 
Rehabilitation Plan.

Adjust your premium 
and benefits (designed 
to balance premium 
and benefits) 

Option 2 (Convert to a 
Basic Policy)

Option 2a (Convert to an 
Enhanced Basic Policy)

• These options offer benefits available on a new Basic Policy 
(Option 2) or a new Enhanced Basic Policy (Option 2a). Option 2a 
may offer a longer benefit period and more inflation protection. 
For some policyholders Option 2 may provide the same coverage 
as Option 2a.

• The new premium for this new policy will correspond to the  
benefits displayed on your Personalized Options chart on page 
two of this guide.

• These options aim to strike a balance between Option 1 and 
Option 4, but with two significant benefits:
1. You are protected from mandatory future premium rate 

increases or benefit reductions in Phase Two of the 
Rehabilitation Plan.

2. There is an added safety net where your benefits will not be 
reduced below coverage levels provided in liquidation.

Stop paying premium 
altogether (while 
maintaining a basic level 
of coverage)

Option 3 (Convert to an 
Enhanced Paid-Up Policy)

• This option offers a paid up insurance policy with benefits 
displayed on your Personalized Options chart on page two of this 
guide. This means you will no longer have to pay premium, and 
coverage will terminate when the Maximum Lifetime Benefit is 
exhausted. 

• The benefits associated with this option are generally richer 
than those offered as part of a traditional (non-Rehabilitation) 
nonforfeiture option.

• This option will not be subject to premium rate increases or 
benefit reductions in Phase Two of the Rehabilitation Plan. 

Preserve your current 
benefits (recognizing 
that premium may be 
increased in Phase Two 
of the Rehabilitation 
Plan)

Option 4 (Keep Your 
Current Coverage)

• This option offers continuation of current coverage at a potentially 
higher premium rate.

• You will have the same level of protection you have now at the 
premium amount displayed on your Personalized Option chart on 
page two of this guide.

• The premium rates and benefits associated with this option are 
not guaranteed and may change significantly in Phase Two of the 
Rehabilitation Plan.

Have certainty (with 
respect to the premium 
you will pay and the 
benefits you will 
receive throughout the 
Rehabilitation process)

Option 2 (Convert to a 
Basic Policy)
Option 2a (Convert to an 
Enhanced Basic Policy)
Option 3 (Convert to an 
Enhanced Paid-Up Policy)

• All 3 of these options offer certainty that you will not be subject to 
mandatory premium rate increases or benefit reductions in Phase 
Two of the Rehabilitation Plan.

SAMPLE

1

42 3

Policy
Feature

DEFAULT

Option 1 
Downgrade 
Your Policy

Option 2 
Convert to a 
Basic Policy

Option 2a 
Convert to an 

Enhanced  
Basic Policy

Option 3 
Convert to an 

Enhanced  
Paid-Up Policy

Option 4 
Keep Your 

Current 
Coverage

Maximum Benefit
Period Unlimited 1,460 Days 1,825 Days 913 Days Unlimited

Maximum Daily
Benefit

NH: $358.86
ALF: $298.71
HHC: $199.14

NH: $270.30 
ALF: $225.00 
HHC: $150.00

NH: $270.30 
ALF: $225.00 
HHC: $150.00

NH: $270.30 
ALF: $225.00 
HHC: $150.00

NH: $337.88 
ALF: $337.88 
HHC: $337.88

Maximum Lifetime
Benefit Unlimited $394,644 $493,305 $246,652 Unlimited

Benefit
Account Value
(Pool of Money)

No Yes Yes Yes No

Elimination Period 100 Days 100 Days 100 Days 100 Days 100 Days

Reimbursement
Type Reimbursement Indemnity Indemnity Indemnity Indemnity

Inflation  
Benefit No Inflation No Inflation No Inflation No Inflation No Inflation

Extension of 
Benefits Not Included Not Included Not Included Not Included Not Included

Restoration of 
Benefits Not Included Not Included Not Included Not Included Included

Return of Premium 
Benefit Not Included Not Included Not Included Not Included Not Included

Waiver of Premium 
Benefit Included Not Included Not Included Not Included Included
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If your 
preference is to…

Consider these 
options A bit about the options…

Maintain your current 
premium (recognizing 
that benefits may be 
reduced in Phase Two of 
the Rehabilitation Plan)

Option 1 (Downgrade 
Your Policy)

• This option offers reduced benefits while allowing your premium 
to remain the same.

• Your benefits will be reduced as shown on your Personalized      
Options chart on page two of this guide. 

• The premium rates and benefits associated with this option are 
not guaranteed and may change significantly in Phase Two of the 
Rehabilitation Plan.

Adjust your premium 
and benefits (designed 
to balance premium 
and benefits) 

Option 2 (Convert to a 
Basic Policy)

Option 2a (Convert to an 
Enhanced Basic Policy)

• These options offer benefits available on a new Basic Policy 
(Option 2) or a new Enhanced Basic Policy (Option 2a). Option 2a 
may offer a longer benefit period and more inflation protection. 
For some policyholders Option 2 may provide the same coverage 
as Option 2a.

• The new premium for this new policy will correspond to the  
benefits displayed on your Personalized Options chart on page 
two of this guide.

• These options aim to strike a balance between Option 1 and 
Option 4, but with two significant benefits:
1. You are protected from mandatory future premium rate 

increases or benefit reductions in Phase Two of the 
Rehabilitation Plan.

2. There is an added safety net where your benefits will not be 
reduced below coverage levels provided in liquidation.

Stop paying premium 
altogether (while 
maintaining a basic level 
of coverage)

Option 3 (Convert to an 
Enhanced Paid-Up Policy)

• This option offers a paid up insurance policy with benefits 
displayed on your Personalized Options chart on page two of this 
guide. This means you will no longer have to pay premium, and 
coverage will terminate when the Maximum Lifetime Benefit is 
exhausted. 

• The benefits associated with this option are generally richer 
than those offered as part of a traditional (non-Rehabilitation) 
nonforfeiture option.

• This option will not be subject to premium rate increases or 
benefit reductions in Phase Two of the Rehabilitation Plan. 

Preserve your current 
benefits (recognizing 
that premium may be 
increased in Phase Two 
of the Rehabilitation 
Plan)

Option 4 (Keep Your 
Current Coverage)

• This option offers continuation of current coverage at a potentially 
higher premium rate.

• You will have the same level of protection you have now at the 
premium amount displayed on your Personalized Option chart on 
page two of this guide.

• The premium rates and benefits associated with this option are 
not guaranteed and may change significantly in Phase Two of the 
Rehabilitation Plan.

Have certainty (with 
respect to the premium 
you will pay and the 
benefits you will 
receive throughout the 
Rehabilitation process)

Option 2 (Convert to a 
Basic Policy)
Option 2a (Convert to an 
Enhanced Basic Policy)
Option 3 (Convert to an 
Enhanced Paid-Up Policy)

• All 3 of these options offer certainty that you will not be subject to 
mandatory premium rate increases or benefit reductions in Phase 
Two of the Rehabilitation Plan.
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Policy
Feature

DEFAULT

Option 1 
Downgrade 
Your Policy

Option 2 
Convert to a 
Basic Policy

Option 2a 
Convert to an 

Enhanced  
Basic Policy

Option 3 
Convert to an 

Enhanced  
Paid-Up Policy

Option 4 
Keep Your 

Current 
Coverage

Maximum Benefit
Period Unlimited 1,460 Days 1,825 Days 913 Days Unlimited

Maximum Daily
Benefit

NH: $358.86
ALF: $298.71
HHC: $199.14

NH: $270.30 
ALF: $225.00 
HHC: $150.00

NH: $270.30 
ALF: $225.00 
HHC: $150.00

NH: $270.30 
ALF: $225.00 
HHC: $150.00

NH: $337.88 
ALF: $337.88 
HHC: $337.88

Maximum Lifetime
Benefit Unlimited $394,644 $493,305 $246,652 Unlimited

Benefit
Account Value
(Pool of Money)

No Yes Yes Yes No

Elimination Period 100 Days 100 Days 100 Days 100 Days 100 Days

Reimbursement
Type Reimbursement Indemnity Indemnity Indemnity Indemnity

Inflation  
Benefit No Inflation No Inflation No Inflation No Inflation No Inflation

Extension of 
Benefits Not Included Not Included Not Included Not Included Not Included

Restoration of 
Benefits Not Included Not Included Not Included Not Included Included

Return of Premium 
Benefit Not Included Not Included Not Included Not Included Not Included

Waiver of Premium 
Benefit Included Not Included Not Included Not Included Included
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Choosing the Right 
Coverage Option

A Step-by-Step Guide 
for Policyholders

Questions About Your Options?
Q1. When will my new coverage or premium  
go into effect? 
Your new coverage or premium will go into effect on  
the Election Effective Date listed on your Coverage Election 
Form.

Q2. Can I change my decision once I return the Coverage 
Election Form?
You can change your decision until the deadline indicated 
on your Coverage Election Form. Coverage Election Forms 
post-marked after this date will not be accepted. It is 
important to submit your Form on time.

Q3. What happens if I do not return my Coverage Election 
Form?
If you do not return your Coverage Election Form, the 
Option identified as “Default” on your Personalized Options 
chart (on page two of this guide) and on your Coverage 
Election Form will be deemed to be your choice. Please 
be sure to make an election and return your completed 
Coverage Election Form on time.

Q4. What happens if I return my Coverage Election Form 
without a signature or if I do not select only one option? 
Under these circumstances, your Coverage Election Form 
will be considered invalid. The Option identified as "Default" 
on your Personalized Options chart (on page two of the 
guide) and on your Coverage Election Form will be deemed 
to be your choice. Please be sure to submit a properly 
completed and signed form. 

Q5. What happens if I cannot find my Coverage Election 
Form?
If you have misplaced your Coverage Election Form, please 
contact (833) 894-8577. We will promptly send you a new 
Coverage Election Form.

Q6. Do I need to send any money with my completed 
Coverage Election Form?
No. You do not need to send any money with your 
completed Coverage Election Form. You will continue to 
be billed in the same way you are billed now. If you have 
not paid premium recently and premium becomes due, a 
premium notice will be mailed to the address on file. 

Q7. Can my premiums increase in Phase Two of the 
Rehabilitation Plan?
If you elect Option 1 or Option 4, your policy may be 
subject to additional rate increases in Phase Two of the 
Rehabilitation Plan. You would be notified in advance of 
any required premium increase. Similar to Phase One, 
customized options would be prepared and fully explained 
to you.

Q8. Can my benefits be reduced in Phase Two of the 
Rehabilitation Plan? 
If you elect Option 1 or Option 4, your policy may be 
subject to additional benefit reductions in Phase Two of 
the Rehabilitation Plan. You would be notified in advance 
of any required benefit reduction. Similar to Phase One, 
customized options would be prepared and fully explained 
to you.

Q9. What happens if I cancel or lapse my coverage, 
instead of making a coverage decision? 
If you cancel or lapse your policy before your Option 
becomes effective, your coverage will be converted to a 
standard paid-up policy. Coverage provided by a standard 
paid-up policy equals the total premium paid by you since 
the issue date of your policy, reduced by the sum of any 
claim payments and any returned premium payments made 
to you since the issue date of your policy.
If you cancel or lapse your policy after your Option becomes 
effective, your coverage will be converted to the Enhanced 
Paid-Up Policy as described under Option 3 on your 
Personalized Options chart on page two of this guide.

Q10. I am currently receiving benefits under my long-
term care policy. Do I still have to return the Coverage 
Election Form? 
Yes. You must return your completed Coverage Election 
Form even if you are currently receiving claim benefit 
payments. Your benefits may change, depending on the 
Option you select. If you choose an Option that changes 
your benefits, your new benefits will start on the date 
your Option becomes effective. If you do not return your 
Coverage Election Form, the Option identified as "Default" 
will be deemed to be your choice.

Q11. What is the difference between Annual Premium 
and Billable Annual Premium?
Annual Premium is the cost of coverage for policy features 
listed under each option on your Personalized Options 
chart. Billable Annual Premium is that amount minus any 
premium that is currently being waived. 
If you currently pay the full premium amount, your Annual 
Premium and Billable Annual Premium are the same. If your 
premiums are currently being waived, and your new Annual 
Premium is greater than the waived premium amount, you 
will be billed the Annual Billable Premium when your new 
option becomes effective.

Q12. I currently do not have to pay premium because my 
policy is on waiver of premium. Do I still have to return 
the Coverage Election Form?
Yes. You must return your completed Coverage Election 
Form even if you are currently not paying premium.

Understanding the Policy Features in Your 
Personalized Options chart.

The information provided in Step One of the guide was customized just for you. It details the options available to 
you and provides cost and benefit information for each option. We encourage you to carefully evaluate the benefits, 
premium, and possibility of future rate increases/benefit reductions in light of your personal situation with a family 
member or trusted advisor. Maximum Lifetime Benefit and Annual Premium have been provided to enable you and 
your advisor to compare the maximum lifetime benefits to annual cost for each option.

More Questions? Call (833) 894-8577. Monday through Friday, 8:00 a.m. to 6:00 p.m. EST.

1. Your Maximum Benefit Period, Maximum Lifetime Benefit, and Elimination Period may be lower than what is shown if you are currently receiving benefits or have 
received benefits in the past. 

2. Maximum Benefit Period and Reimbursement Type are shown for the highest level of care covered by the policy.
3. Some policies may have Monthly or Weekly benefits instead of Daily benefits.
4. If these features change under an option and benefit eligibility for a claim has been approved prior to the Effective Date, these modifications will only apply to future 

claims.
5. Under Option 1, if your Reimbursement Type changes from Indemnity to Reimbursement and benefit eligibility for a claim has been approved prior to the Effective Date, 

this Policy Feature modification will only apply to future claims.
Note: Refer to the Glossary of Terms in the "Important Information for Policyholders" booklet for a more detailed description of each Policy Feature.

Policy  
Feature Description

Maximum Benefit
Period1,2 The maximum length of time your policy pays benefits.

Maximum Daily
Benefit3

The most you can collect each day for each type of care: Nursing Home (NH), Assisted Living 
Facility (ALF), Home Health Care (HHC). Your policy may include certain additional benefits. If your 
policy includes additional benefits that are based on your NH, ALF, or HHC benefit amount(s), 
the maximum daily benefit amount for the additional benefits will change based on the option 
you choose. To learn more about additional benefits please refer to the Glossary of Terms in your 
Important Information for Policyholders brochure.

Maximum Lifetime
Benefit1

The maximum benefit amount you can collect from your policy assuming benefit payments begin 
now. This benefit amount may not include eligible Restoration of Benefits associated with the policy.

Benefit
Account Value
(Pool of Money)

"Yes" means policy benefits are measured by the total dollar amount paid. "No" means they are 
measured by the number of days benefits are paid.

Elimination Period1,4 The length of time you must wait after becoming eligible for benefits before you are eligible to 
receive benefit payments.

Reimbursement
Type2, 5

Reimbursement means you're covered for actual expenses up to the applicable limit. Indemnity 
means you'll be paid the full daily amount, regardless of expenses incurred.

Inflation  
Benefit

A rider or policy provision that increases your coverage at regular intervals to guard against 
inflation.

Extension of  
Benefits

A policy provision that allows claim payments to continue, even if your policy lapses for non-
payment.

Restoration of  
Benefits

A policy provision that restores your benefits to the original maximum level, if no claims are filed for 
an extended period of time, such as 180 days.

Return of Premium
Benefit

This policy provision or rider provides for return of some or all of the policy premium paid if you do 
not have claims during a given time frame (such as ten years or the time your policy was in force).  

Waiver of Premium
Benefit4

With this policy provision, you are not required to pay premiums under certain specified 
circumstances such as while you are on claim. 

Rehabilitation Plan 
Required Benefit 
Eligibility4 

“Yes” means the benefit eligibility requirements outlined in the SHIP Rehabilitation Plan will apply 
to your policy if you select this option. Rehabilitation Plan Benefit Eligibility requires that you 
1) be expected to require care for at least 90 days, and be unable to perform two or more Activities 
of Daily Living (i.e., eating, dressing, bathing, transferring, toileting, and continence) without 
substantial hands-on or standby assistance; or 2) for at least 90 days, need substantial assistance 
due to a severe cognitive impairment. In either case a licensed healthcare professional must certify 
a plan of care. “No” means the benefit eligibility requirements outlined in the SHIP Rehabilitation 
Plan do not apply. The benefit eligibility requirements of your policy do not change.
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Questions About Your Options?
Q1. When will my new coverage or premium  
go into effect? 
Your new coverage or premium will go into effect on  
the Election Effective Date listed on your Coverage Election 
Form.

Q2. Can I change my decision once I return the Coverage 
Election Form?
You can change your decision until the deadline indicated 
on your Coverage Election Form. Coverage Election Forms 
post-marked after this date will not be accepted. It is 
important to submit your Form on time.

Q3. What happens if I do not return my Coverage Election 
Form?
If you do not return your Coverage Election Form, the 
Option identified as “Default” on your Personalized Options 
chart (on page two of this guide) and on your Coverage 
Election Form will be deemed to be your choice. Please 
be sure to make an election and return your completed 
Coverage Election Form on time.

Q4. What happens if I return my Coverage Election Form 
without a signature or if I do not select only one option? 
Under these circumstances, your Coverage Election Form 
will be considered invalid. The Option identified as "Default" 
on your Personalized Options chart (on page two of the 
guide) and on your Coverage Election Form will be deemed 
to be your choice. Please be sure to submit a properly 
completed and signed form. 

Q5. What happens if I cannot find my Coverage Election 
Form?
If you have misplaced your Coverage Election Form, please 
contact (833) 894-8577. We will promptly send you a new 
Coverage Election Form.

Q6. Do I need to send any money with my completed 
Coverage Election Form?
No. You do not need to send any money with your 
completed Coverage Election Form. You will continue to 
be billed in the same way you are billed now. If you have 
not paid premium recently and premium becomes due, a 
premium notice will be mailed to the address on file. 

Q7. Can my premiums increase in Phase Two of the 
Rehabilitation Plan?
If you elect Option 1 or Option 4, your policy may be 
subject to additional rate increases in Phase Two of the 
Rehabilitation Plan. You would be notified in advance of 
any required premium increase. Similar to Phase One, 
customized options would be prepared and fully explained 
to you.

Q8. Can my benefits be reduced in Phase Two of the 
Rehabilitation Plan? 
If you elect Option 1 or Option 4, your policy may be 
subject to additional benefit reductions in Phase Two of 
the Rehabilitation Plan. You would be notified in advance 
of any required benefit reduction. Similar to Phase One, 
customized options would be prepared and fully explained 
to you.

Q9. What happens if I cancel or lapse my coverage, 
instead of making a coverage decision? 
If you cancel or lapse your policy before your Option 
becomes effective, your coverage will be converted to a 
standard paid-up policy. Coverage provided by a standard 
paid-up policy equals the total premium paid by you since 
the issue date of your policy, reduced by the sum of any 
claim payments and any returned premium payments made 
to you since the issue date of your policy.
If you cancel or lapse your policy after your Option becomes 
effective, your coverage will be converted to the Enhanced 
Paid-Up Policy as described under Option 3 on your 
Personalized Options chart on page two of this guide.

Q10. I am currently receiving benefits under my long-
term care policy. Do I still have to return the Coverage 
Election Form? 
Yes. You must return your completed Coverage Election 
Form even if you are currently receiving claim benefit 
payments. Your benefits may change, depending on the 
Option you select. If you choose an Option that changes 
your benefits, your new benefits will start on the date 
your Option becomes effective. If you do not return your 
Coverage Election Form, the Option identified as "Default" 
will be deemed to be your choice.

Q11. What is the difference between Annual Premium 
and Billable Annual Premium?
Annual Premium is the cost of coverage for policy features 
listed under each option on your Personalized Options 
chart. Billable Annual Premium is that amount minus any 
premium that is currently being waived. 
If you currently pay the full premium amount, your Annual 
Premium and Billable Annual Premium are the same. If your 
premiums are currently being waived, and your new Annual 
Premium is greater than the waived premium amount, you 
will be billed the Annual Billable Premium when your new 
option becomes effective.

Q12. I currently do not have to pay premium because my 
policy is on waiver of premium. Do I still have to return 
the Coverage Election Form?
Yes. You must return your completed Coverage Election 
Form even if you are currently not paying premium.

Understanding the Policy Features in Your 
Personalized Options chart.

The information provided in Step One of the guide was customized just for you. It details the options available to 
you and provides cost and benefit information for each option. We encourage you to carefully evaluate the benefits, 
premium, and possibility of future rate increases/benefit reductions in light of your personal situation with a family 
member or trusted advisor. Maximum Lifetime Benefit and Annual Premium have been provided to enable you and 
your advisor to compare the maximum lifetime benefits to annual cost for each option.

More Questions? Call (833) 894-8577. Monday through Friday, 8:00 a.m. to 6:00 p.m. EST.

1. Your Maximum Benefit Period, Maximum Lifetime Benefit, and Elimination Period may be lower than what is shown if you are currently receiving benefits or have 
received benefits in the past. 

2. Maximum Benefit Period and Reimbursement Type are shown for the highest level of care covered by the policy.
3. Some policies may have Monthly or Weekly benefits instead of Daily benefits.
4. If these features change under an option and benefit eligibility for a claim has been approved prior to the Effective Date, these modifications will only apply to future 

claims.
5. Under Option 1, if your Reimbursement Type changes from Indemnity to Reimbursement and benefit eligibility for a claim has been approved prior to the Effective Date, 

this Policy Feature modification will only apply to future claims.
Note: Refer to the Glossary of Terms in the "Important Information for Policyholders" booklet for a more detailed description of each Policy Feature.

Policy  
Feature Description

Maximum Benefit
Period1,2 The maximum length of time your policy pays benefits.

Maximum Daily
Benefit3

The most you can collect each day for each type of care: Nursing Home (NH), Assisted Living 
Facility (ALF), Home Health Care (HHC). Your policy may include certain additional benefits. If your 
policy includes additional benefits that are based on your NH, ALF, or HHC benefit amount(s), 
the maximum daily benefit amount for the additional benefits will change based on the option 
you choose. To learn more about additional benefits please refer to the Glossary of Terms in your 
Important Information for Policyholders brochure.

Maximum Lifetime
Benefit1

The maximum benefit amount you can collect from your policy assuming benefit payments begin 
now. This benefit amount may not include eligible Restoration of Benefits associated with the policy.

Benefit
Account Value
(Pool of Money)

"Yes" means policy benefits are measured by the total dollar amount paid. "No" means they are 
measured by the number of days benefits are paid.

Elimination Period1,4 The length of time you must wait after becoming eligible for benefits before you are eligible to 
receive benefit payments.

Reimbursement
Type2, 5

Reimbursement means you're covered for actual expenses up to the applicable limit. Indemnity 
means you'll be paid the full daily amount, regardless of expenses incurred.

Inflation  
Benefit

A rider or policy provision that increases your coverage at regular intervals to guard against 
inflation.

Extension of  
Benefits

A policy provision that allows claim payments to continue, even if your policy lapses for non-
payment.

Restoration of  
Benefits

A policy provision that restores your benefits to the original maximum level, if no claims are filed for 
an extended period of time, such as 180 days.

Return of Premium
Benefit

This policy provision or rider provides for return of some or all of the policy premium paid if you do 
not have claims during a given time frame (such as ten years or the time your policy was in force).  

Waiver of Premium
Benefit4

With this policy provision, you are not required to pay premiums under certain specified 
circumstances such as while you are on claim. 

Rehabilitation Plan 
Required Benefit 
Eligibility4 

“Yes” means the benefit eligibility requirements outlined in the SHIP Rehabilitation Plan will apply 
to your policy if you select this option. Rehabilitation Plan Benefit Eligibility requires that you 
1) be expected to require care for at least 90 days, and be unable to perform two or more Activities 
of Daily Living (i.e., eating, dressing, bathing, transferring, toileting, and continence) without 
substantial hands-on or standby assistance; or 2) for at least 90 days, need substantial assistance 
due to a severe cognitive impairment. In either case a licensed healthcare professional must certify 
a plan of care. “No” means the benefit eligibility requirements outlined in the SHIP Rehabilitation 
Plan do not apply. The benefit eligibility requirements of your policy do not change.
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